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Kilom eters´ Date Prepared: 16/08/2018

F CFA Fire Station
Percentage met response time target

Greater than or equal to 90%
Between 60% and 89%
Less than 60%

Brigade areas with less than 10 Em ergency
SDS (Code 1) incidents

CFA has service delivery standards, which specify a response tim e target to attend an em ergency incident. There are different service delivery standards (response tim es) across the State, depending on the hazards and
risks within a geog raphic area.
This m ap shows the percentage of incidents where a brigade m et the response tim e targ et within its own brigade area across all hazard classes for the period of 01 April to 30 June 2018 (Q4). This m ap represents the
individual perform ance of a brigade within their own area, but does not show the total service provided to the com m unity as other brigades m ay respond into a neighbouring brigade.

Brigade Area Em ergency R esponse Tim es - Shepparton R egional City

Footnote:
Brigade Areas that had less than ten em ergency incidents have been excluded.
This inform ation does not contain CFA’s response to Em ergency Medical R esponse as CFA is a support agency and CFA has no response tim e targets for these incidents.
R oad Crash R escue has also been ex cluded as these incidents are subject to different response protocols and service delivery standards.
This m ap contains an ag g regate of response tim e com pliance across Hazard Class 2, 3 and 4.
This m ap m ay contain data for Code 1 and Code 3 responses to em ergency incidents.
This m ap contains data where incidents within the  brigade area were com pliant with the relevant service delivery standard. The rem aining incidents m ay include Code 3 responses to em ergency incidents.
This m ap m ay contain data for MFB stations responding as a CFA Brigade where MFB has m oved up to support a CFA integ rated brigade.
Disclaimer:
This m ap is provided for inform ation purposes only. The data is accurate as at 9 August 2018 and m ay be subject to change.
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Kilom e te rs´ Date  Pre pare d : 16/08/2018

F CFA Fire Station
Percentage met response time target

Gre ate r th an or equal to 90%
Be twe e n 60% and 89%
Less th an 60%

Brigad e are as with  less th an 10 Em e rge ncy
SDS (Cod e  1) incid e nts

CFA h as se rv ice d e liv e ry stand ard s, wh ich  specify a response tim e  targe t to atte nd an e m e rge ncy incid e nt. Th e re are  d iffe re nt se rv ice  d e liv e ry stand ard s (response tim e s) across th e  State , d e pe nd ing
on th e  h azards and risks with in a ge ograph ic are a.
Th is m ap sh ows th e  pe rce ntage of incid e nts wh e re  th e  com m unity rece iv e d  a response with in th e  applicable se rv ice  d e liv e ry stand ard  in a brigad e  are a across all h azard classes for th e  pe riod  of
01 April to 30 June  2018 (Q4). Th is m ap sh ows th e  tim e line ss of th e  se rv ice  th e  com m unity rece iv e d  with in th e  brigad e  are a.

Com m unity Em e rge ncy R esponse Tim e s - Sh e pparton R e gional City

Footnote:
Brigad e  Are as th at h ad less th an te n e m e rge ncy incid e nts h av e  be e n exclud e d .
Th is inform ation d oe s not contain CFA’s response to Em e rge ncy Me d ical R e sponse as CFA is a support age ncy and CFA h as no response tim e  targe ts for th e se incid e nts.
R oad Crash  R e scue  h as also be e n exclud e d  as th e se incid e nts are subje ct to d iffe re nt response protocols and se rv ice d e liv e ry stand ard s.
Th is m ap contains an aggregate of re sponse tim e  com pliance across Hazard Class 2, 3 and 4.
Wh e re  th e  se rv ice d e liv e ry stand ard  is m e t by any brigad e , th is m ay be from  a CFA brigad e  outsid e  of its own Brigad e  Are a, MFB or SES Unit.
Th is m ap m ay contain d ata for MFB stations respond ing as a CFA Brigad e  wh e re  MFB h as m ov e d  up to support a CFA inte grate d  brigad e .
Disclaimer:
Th is m ap is prov id e d  for inform ation purposes only. Th e  d ata is accurate as at 9 August 2018 and m ay be subje ct to ch ange.


